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Provisional
4yr trend

1yr
trend****

Yorkshire & 
Humber 

Comparator
*

England 
National 

Rank
Quartile

1A Social care-related quality of life score 18.9 19.2 19.4 19.7 19.6  19.2 19.1 19.1 9 1

1B The proportion of people who use services who say they have control over their daily life 77.3 73.7 77.6 79.3 75.1  78.2 77.4 77.7 58 2

1C(1A) The proportion of people who use services who receive self-directed support 82.3 94.9 98.3 98.1 91.2  89.3 87.7 89.7 57 2

1C(1B) The proportion of carers who receive self-directed support 73.1 97.4 95.6 94.6 94.0  75.5 80.8 83.4 107 3

1C(2A)
BL7

The proportion of people who use services who receive direct payments 16.9 18.9 21.1 20.1 17.8  27.2 27.7 28.5 127 4

1C(2B)
BL2

The proportion of carers who receive direct payments 68.8 91.8 89.2 88.4 87.4  70.4 76.6 74.1 91 3

1D** Carer-reported quality of life 7.9 NA 7.4 NA 7.5  8.0 7.7 7.7 101 3

1E The proportion of adults with a learning disability in paid employment 7.0 6.4 6.1 6.7 7.7  7.4 4.4 6.0 57 2

1F*** The proportion of adults in contact with secondary mental health services in paid employment 10.7 9.9 NA 8.1 11.7  9.0 7.3 7.0 51 2

1G The proportion of adults with a learning disability who live in their own home or with their family 79.8 65.5 61.9 71.9 73.0  80.9 80.0 77.2 121 4

1H*** The proportion of adults in contact with secondary mental health services living independently, with or without support 54.2 51.1 NA 59 71.7  69.0 67.7 57.0 87 3

1I(1) The proportion of people who use services who reported that they had as much social contact as they would like 44.3 45.2 45.5 50.8 51.6  47.5 46.0 46.0 21 1

1I(2)** The proportion of carers who reported that they had as much social contact as they would like 38.7 NA 29.9 NA 32.4  38.7 36.1 35.5 111 3

1J Adjusted Social care-related quality of life – impact of Adult Social Care services NA NA 0.413 0.407 0.362  0.404 0.405 0.405 77 3

2A(1)
BL 8

Long-term support needs of younger adults (aged 18-64) met by admission to residential and nursing care homes, per 
100,000 population

11.1 7.9 7.7 11.7 13.5  14.5 16.0 14.0 63 2

2A(2)
BL 9

Long-term support needs of older adults (aged 65 and over) met by admission to residential and nursing care homes, per 
100,000 population

763.7 726.5 615.6 594.6 524.4  632.6 663.5 585.6 80 3

2B(1)
The proportion of older people (aged 65 and over) who were still at home 91 days after discharge from hospital into 
reablement / rehabilitation services

81.3 84.8 89.2 85.8 82.6  84.2 80.7 82.9 57 2

2B(2)
The proportion of older people (aged 65 and over) who received reablement/rehabilitation services after discharge from 
hospital

4.6 4.4 2.9 3.3 NA NA 2.3 3.7 2.9 59 2

2017-18 Comparison
Appendix 2 

2018-19 Leeds Adult Social Care Outcomes Framework  & Better Lives Strategy Measures   Leeds 

Domain 1: Enhancing quality of life for people with care and support needs

Domain 2: Delaying and reducing the need for care and support
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2017-18 Comparison2018-19 Leeds Adult Social Care Outcomes Framework  & Better Lives Strategy Measures   Leeds 

Domain 1: Enhancing quality of life for people with care and support needs

2C(1) Delayed transfers of care from hospital, per 100,000 population 12.7 15.0 12.7 16.9 14.8  10.9 12.2 12.3 133 4

2C(2)
BL 5

Delayed transfers of care from hospital that are attributable to adult social care, per 100,000 population 3.9 4.0 3.8 4.2 0.9  3.4 4.2 4.3 99 3

2C(3) Delayed transfers of care from hospital that are attributable to NHS and adult social care, per 100,000 population 1.0 3.0  0.9 0.9 0.9 116 4

2D The outcome of short-term services: sequel to service 64.4 69.8 54.9 59.5 60.0  72.2 70.7 77.8 96 3

3A Overall satisfaction of people who use services with their care and support 63.2 66.0 60.9 62.4 63.3  65.0 64.0 65.0 96 3

3B** Overall satisfaction of carers with social services 42.0 NA 41.6 NA 38.0  41.3 33.0 39.0 44 2

3C** The proportion of carers who report that they have been included or consulted in discussion about the person they care for 76.1 NA 70.2 NA 73.1  73.6 71.6 70.6 74 2

3D(1) The proportion of people who use services who find it easy to find information about support 70.4 77.6 75.7 74.1 69.8  73.6 72.3 73.3 63 2

3D(2)** The proportion of carers who find it easy to find information about services 67.5 NA 64.5 NA 65.4  66.4 64.6 64.2 75 2

4A The proportion of people who use services that feel safe  67.3 70.9 72.8 72.7 73.0  69.6 69.2 69.9 37 1

4B The proportion of people who use services who say that those services have made them feel safe and secure 86.5 83.6 86.9 86.9 91.1  88.3 86.7 86.3 59 2

BL 1 Percentage of referrals for social care resolved at initial point of contact or through accessing universal services NA NA 20.8 24.1 25.5 
Local 

Measure

BL 4 People completing a re-ablement service 
257 

quarterly 
average

Local 
Measure

BL 6 Proportion of Care Quality Commission registered care services in Leeds rated overall as good or outstanding NA 53.2 65.2 75.9 82.0  76% (04/18)
80.9%
(04/18)

BL 10 The percentage of people with a concluded safeguarding enquiry for whom their outcomes were fully or partially met  NA NA 95.1 94.8 96.5 

BL= Better Lives Strategy Measure

Domain 4:  Safeguarding adults whose circumstances make them vulnerable and protecting them from harm

Additional Leeds Better Lives Strategy Measures 

Local Measure 

Notes  *Comparator Authorities - Nationally agreed group of LA's for comparing outcomes     **Carers survey occurs ever two years  ***National caution of the reliability of these measure meant they weren't released in 2017 **** Changes of less than +/- 2% are represented as stable, direction of arrow reflects 
change, colour green represents positive change and red negative

Data is not comparable given service redesign in 
2017-18

Domain 3: Ensuring that people have a positive experience of care and support


