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The Taxi and Private Hire driver training has been developed as part of Leeds City Council’s
commitment to increasing the level of professional service offered to the public using taxi
and private hire vehicles.
Leeds City Council, together with the four other licensing authorities in West Yorkshire, and
City of York Council, has developed a West Yorkshire & York specification of taxi and private
hire driver training. Our aim is for all taxi and private hire drivers to have the same standard
of training, irrespective of which authority they are licensed.
The Process
All new applicants must undertake and pass all modules of the driver training before a
driver licence is issued.
All current drivers must attend a refresher session every three years to ensure they stay up
to date with legislation and industry developments.
In the event of a substantiated complaint or prosecution on a disability issue, if appropriate,
drivers will be referred to the Council’s preferred training organisation for formal training.
This will be at your own expense, and your licence may be suspended in the meantime.
Aims
The aim of the training is to
 help you to provide a high level of professional service to your customers
 ensure your passengers feel safe whilst travelling with you
 assist you in working in a professional way
 ensure that you understand the basic legislation underpinning taxi and private hire work
 ensure that you understand some of the risks associated with working as a driver and
help you to take reasonable steps to reduce those risks
 ensure that you have a basic knowledge of the geography of Leeds Metropolitan District
and Leeds city centre
 ensure that you can use a basic reference tool (GPS, A-Z)
 ensure that you understand the conditions attached to holding a private hire driver’s
licence and the conditions attached to holding a private hire vehicle licence
Initial assessment and induction
An initial assessment of each candidate should be made before the start of their programme
to identify:
 if the candidate has any specific training needs
 support and guidance they may need when working towards their qualification
 any units they have already completed, or credit they have accumulated which is
relevant to the qualification
 the appropriate type and level of qualification
We recommend that assessment centres provide an induction programme so each
candidate fully understands the requirements of the qualification[s], their responsibilities as
a candidate, and the responsibilities of the centre. This information can be recorded on a
learning contract.
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Recording documents
Candidates and centres may decide to use a paper-based or electronic method of recording
evidence.
Modules:
All new applicants must undertake and pass all modules of the driver training before a
driver licence is issued.
□ Driving Standards Assessment (exemption will be given to drivers who have proof of
accreditation)
□ Health and safety
□ ESOL level 3 (exemption will be given to drivers who have proof of accreditation)
□ Health and safety
□ Drive safely and efficiently
□ Provide professional customer service
□ Provide a safe and legal vehicle
□ Provide a service to customers who require assistance, including hidden disabilities
□ Provide a service to customers who use a wheelchair
□ Transport parcels, luggage and other items
□ Transport children / CSE safeguarding
□ Safeguarding other vulnerable people
□ Regulatory framework of the private hire industry
□ Process fares and charges
□ Plan routes

Testing
You will be tested by multiple choice method for each module. You will need to achieve the
80% pass rate for each module. However there are also mandatory questions which the
applicant must get right, and a wrong answer on any of these would result in the test being
failed. It is therefore important that you study your training pack before attending the
training and undertaking the test.
Additional Training Material
Equality is a key issue for Leeds City Council and you will be supplied with a Go Skills
disability awareness DVD. This is recognised as an extremely useful training item and you
should take time to watch it, understand all the issues and put them into practice as a
driver.
In the event of a substantiated complaint or prosecution on a disability issue, if appropriate,
drivers will be referred to one of the Council’s preferred training organisations for formal
training. This will be at your own expense, and your licence may be suspended in the
meantime.
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All the material for the customer care training and knowledge seminar will be provided by
one of the Council’s preferred training organisations. You should bring your training pack to
all of your training so that you can use it as an additional reference tool.
Refresher Training Material
Leeds City Council wants to ensure that all drivers remain up to date with current industry
legislation and practice. Currently licensed drivers will be required to attend every three
years an awareness session. No test will be required.
Drivers Referred for remedial training
Leeds City Council also wants to ensure that remedial training or advice is provided to
drivers whose standard of driving or behaviour falls below the standards required, and pose
a risk to their passengers. Drivers may be required as part of their licensing conditions, to
attend and pass any module of the initial driver training, or the awareness session, or any
other type of training.
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Taxi and Private hire Licensing
225 York Road
Leeds
LS9 7RY
Tel: 0113 3781570
Email: taxiprivatehire.licensing@leeds.gov.uk
www.leeds.gov.uk/taxis
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