Outer North West Community Committee Appendix 1

FACEBOOK highlights
22" September — 17" November 2020

Since 2" September 2020 the Outer North West Community Committee Facebook page has
gained: 15 new page ’likes’ (and currently has) 761.

There are two things to note in general:
e ’reach’is the number of people the post was delivered to
e ‘engagement’ is the number of reactions, comments or shares

Engagement tends to be a better way of gauging if people are interested and have read the
posts because they wouldn’t have interacted with it otherwise. For example, a post might
reach 1,000 people but if they all scroll past and don’t read it, the engagement is 0 and it
hasn’t been an effective way for the Community Committee to communicate. Posts can
however be read without any further interaction.

By far the most popular post since the 2" September 2020 was the posting regarding
Benefit Buddies

o has 4 likes
e has reached atotal of 571 people

The following are screenshots of the most popular two posts since the 2" September 2020.
Alongside it are the figures for how many people were ‘reached’ and how many people
‘engaged’ with the post.

1st Place — Benefit Buddies
The post had 6 post clicks, with 4 likes.
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ARE YOU STRUGGLING WITH BENEFITS? 8 8 o
WOULD YOU LIKE HELP WITH COMPLETING BENEFIT FORMS?
NOT SURE WHAT YOU CAN CLAIM FOR?

NEED SUPPORT WITH ASSESSMENTS AND APPEALS?

WOULD YOU LIKE TO CHECK YOUR ENTITLEMENT?
NEGATIVE FEEDBACK
WE CAN COME WITH YOU TO MEETINGS WITH WORK COACHES on 0

WITH OUR BENEFIT BUDDIES YOU HAVE ACCESS TO FREE SUPPORT WHICH HAS 0 Reno 0
PROVEN TO OVERTURN APPEALS AND ASSESSMENTS IN FAVOUR OF OUR CLIENTS " ¢

4 DEBTS, BAILIFFS, ENERGY DISCONNECTION!
LONE WITH A BENEFIT BUDOY BY YOUR SIDE

L US NOW 0113 2350276

E-MAIL admin@egac.org

Our website can be translated into many languages

www.moneybuddies.org. uk
WE DON'T CHARGE, WE DON'T TELL, WE DON'T JUDGE
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2nd Place - Live Well Leeds Grants

The post had 17 post clicks, with 4 likes.
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Reported stats may be delayed from what appears on posts

+/ Getmore likes, comments and shares
When you boost this post, you'll show it to more people.




